WallBeds Australia Purchase Conditions of Sale

Freight Policy — Flat Pack

Delivery of flat pack Wall Bed cabinetry is carried out by WallBeds Australia’s nominated freight
partner, Mainfreight.

Delivery is included to the nominated premises only. This service does not include unpacking
inside the premises, assembly, installation, setup, or removal of packaging materials.

Once an order has been dispatched from our factory, a freight tracking number will be issued.
Orders cannot be placed on hold, redirected, or amended after dispatch.

Where site access is restricted (including but not limited to steep driveways, narrow accessways,
stairs, or multi-unit developments), delivery may be completed kerbside, on a nature strip, or
within the customer’s designated parking area, at the discretion of the carrier or driver.

Delivery Instructions and Constraints
The delivery company will contact the customer to arrange delivery.

Once dispatched, no holds, re-delivery, or redirection requests can be accepted without
additional charges and are subject to carrier approval.

Receiving Your Wall Bed Crate

Wall Bed cabinetry is delivered secured in a timber skid (crate) measuring approximately 2
metres by 1 metre and weighing approximately 200 kilograms. ** See page 4 for an example
image of this crate.

A tail lift will be used to unload the crate from the delivery vehicle. The freight carrier does not
provide hand-unloading services.

The lid can be opened using either a Phillips screwdriver or a Phillips bit attached to the drill.

At least two people are required to safely unload cabinetry panels and hardware. The heaviest
individual component weighs approximately 20 kilograms.

Damage resulting from unsafe unloading practices, inadequate handling, or failure to comply
with unloading requirements is not covered under warranty.

Any damage, discrepancies, or missing items must be reported to WallBeds Australia within 24
hours of delivery, in accordance with the inspection and acceptance requirements outlined in
our Terms and Conditions of Sale.
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WallBeds Australia Purchase Conditions of Sale

Freight Policy — Mechanism / Mattress

Delivery of wall bed mechanisms and mattresses is carried out by Aramex or Toll, depending on
order requirements and delivery location.

Standard Delivery Instructions

If no person is present at the time of delivery, the standard instruction is Authority To Leave
(ATL) in a secure location at the front of the premises.

Alternative placement requests must be advised before dispatch.

Pre-Purchase Installation Requirements
Wall Bed cabinetry must be mounted flush against the wall.

Installation over existing power points or electrical outlets is not possible. These will need to be
removed (Electrical relocation or modification is the customer's responsibility and must be
completed by a licensed electrician), or a space should be cut into the Lower Back Panel of the
WallBed (the client is responsible for this).

Adequate clearance must be provided between the Wall Bed Door Panel and any ceiling fan.
Standard skirting cut-outs:

Alpha Bed: up to 125 mm

NeXt Bed: up to 110 mm

Skirting boards exceeding these dimensions will require custom modifications. Additional
charges apply.

Customers are responsible for verifying site conditions before purchase.
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WallBeds Australia Purchase Conditions of Sale

Mattress Information — Alpha Bed & NeXt Bed

An innerspring mattress is recommended for both types of wall beds.

Alpha Bed:

Mattress thickness: minimum 200 mm - maximum 300 mm, Weight: minimum 20kg - maximum
50 kg

King Size Note: The Alpha King frame is manufactured to U.S. King dimensions. An Australian
King mattress will create an approximate 70 mm gap on each side, which does not affect how
the wall bed operates. We can also provide a U.S. King mattress that fits this frame perfectly and
uses Australian Super King linen.

NeXt Bed:

Mattress thickness: minimum 200 mm - maximum 300 mm, Weight: minimum 20kg - maximum
50 kg

The adjustable wall mount bracket on the NeXt Bed allows it to accommodate a range of
mattress thicknesses:

Minimum thickness: 200 mm — (The bed will fold into the smallest protrusion: 2184 mm into the
room)

Maximum thickness: 270 mm — (The bed will require the largest protrusion: 2286 mm into the
room)

Mattress Types Not Recommended
Latex mattresses - These are often too heavy for the lifting mechanism.
Futon mattresses - These lack the necessary rigidity for the wall bed system.

Foam mattresses — To light.

Carpet and Flooring Changes

Where carpet or flooring is to be replaced after installation, the Wall Bed must be fully
disassembled before work commences. Please discuss this with WallBeds Australia before
disassembling.
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WallBeds Australia Purchase Conditions of Sale

Short Summary — Key Purchase & Delivery Conditions

This summary is provided for convenience only.

Delivery does not include unpacking, assembly, or installation.

Damage during handling and unloading by the client is not covered under warranty.
Installation site requirements must be met before purchase.

Mattress compatibility is mandatory.

Flooring changes require disassembly.

If you have any questions, please contact WallBeds Australia.

Wall Bed Crate

**The images below show a standard crate containing wall-bed cabinetry and associated
hardware.

Acceptance of Conditions

By placing an order with WallBeds Australia, the customer acknowledges that they have read,
understood, and accepted these Purchase Conditions of Sale in full.
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